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Abstract: 
 
This study is a comparative study that discusses the results of a survey of opinion conducted in 
Canada, Japan and Mexico. Several scholars such as Kawashima (1963), Almond and Verba (1963), 
Ramseyer (1988), Ramseyer and Nakazato (1989), Tanase (1990), Haley (2002), Moreno (2002), 
Vargas Llosa (2002), and Ginsburg (2004), among others, have been interested in explaining certain 
behaviors of Japanese and Mexican towards courts’ procedures, law and legal institutions. This 
paper adds to that conversation the results of a survey of opinion that looks at the people’s 
perceptions regarding the role of law in their lives, legal authorities and their efficiency, and the 
interplay between social diversity and law. The conclusions of the study point out that the possible 
explanations of the effectiveness of law and legal institutions are found not only in the capacities and 
the organization of the legal systems and what appears to be the idea of the law in each jurisdiction, 
but also in the ways people abide by common informal codes of conduct and the people’s 
perceptions regarding diversity and common informal codes of conduct. If a certain common 
informal code of conduct was as crucial for the population of Mexico as some codes of conduct are 
for Japanese or Canadian societies, there would be levels of legal compliance as high in Mexico as 
in these two other countries. 
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1. INTRODUCTION 
 
Scholars have asserted that people in different parts of the world have different understandings 
about order, law, rule, authorities and the role of the individual within their community. Most legal 
studies label those different understandings as “cultural,” which include the values and attitudes 
which bind the system together, and which determine the place of the legal system in the culture of 
the society as a whole.1 It is considered that efficient legal systems recognize such culture.  
This study aimed to illuminate some of those “cultural issues”, exploring the large difference in 
levels of compliance, social interpersonal trust and perceptions of participation in the establishment                                                         *  This article was drafted during my studies of Philosophy Doctor in The Okuma School of Public Management, 
Waseda University; E-mail:naayeli@interchange.ubc.ca 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of the legal systems between Japan and Canada, and Mexico seeking a common thread that helps 
understand, from a sociological perspective, issues of trust in legal institutions and legal compliance. 
The comparison is a discussion of the results of a survey administered in the three countries.  
Many studies regarding Mexico have found a contradiction of a high reliance in the use of law 
and legal institutions versus a low trust and satisfaction levels in law and legal institutions.2 One of 
the aims of this study was to understand this contradiction. The aim was to compare Mexico with a 
society that contrasted considerably or was opposite to Mexico in such parameters. In Japan people 
do not rely in law and legal institutions for solving all kinds of interpersonal conflicts but have high 
trust and satisfaction levels in legal institutions.3 The study compares Japan to Mexico, cases that are 
opposite to each other in respect to reliance and trust but are similar in certain experiences regarding 
law because both systems are civil systems with a positivistic4 view of making (and doing) law. 
Moreover, this study was designed to focus on the perspective of certain ideas of law that the 
author considered of particular importance for the understanding of the contradiction, such as the 
ideas of the imposition of certain laws (by other countries), tolerance to the wrongdoing of others, 
and accessibility to law (and knowledge regarding law). This study is also particularly focused on 
certain factors such as social diversity, certain regard of manners (and social mores) and the 
consideration of diverse norms or system of rules and social mores. The consideration of these latter 
factors was crucial in the idea of adding Canada to the study.  
The inclusion of Canada adds another case where legal compliance and trust is high but under a 
very different social setting from the Japanese,5 with similar social diversity to Mexico,6 and helps in 
the process of avoiding the use of dichotomized points of reference or variables.  
The survey was applied in the three countries. The total number of respondents was 318: having 
119 Mexicans, 101 Japanese and 98 Canadians. The survey was applied randomly in 12 towns and 
cities in each of the three countries. Almost 95% of the people surveyed in Mexico and Japan were 
surveyed face to face; meanwhile in Canada, around 60% of the surveys were answered through a 
surveys website. The survey was applied in public spaces such as trains, stations, parks, but also in 
places such as universities and offices. The survey was applied with particular consideration of age, 
sex and socio-economic class of the respondents. The respondents came from a variety of 
backgrounds. The survey was mainly applied to all ages (18 to 99 years old), both sexes and 
considering the importance of interviewing people from as many economic and social classes as 
possible. The application was random; after examining the results of one day of fieldwork, the team 
would decide the target population for the following day. Thus, if one day some samples of certain 
communities/groups were obtained, the team would concentrate in other groups/communities of the 
country, a different gender, a different age group, or certain education level.   
The survey had three sections, the first one was a set of 58 statements to which people could 
agree or disagree in five different levels such as “Going to court is the best way to obtain justice,” 
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“Government officers know about the laws,” “I obey the law in the same degree as people in my 
same economic class do,” “I think laws affect all aspects of my life,” “I excuse certain illegal 
actions of others,” etc. The second section of the survey consisted of three questions, which intended 
to confirm the responses in the previous section regarding certain issues of “closeness” between the 
people and the law. The first question in the second section asked respondents to choose issues that 
are of concern to people when considering obtaining legal counsel (such as taxes, family, business, 
property issues, etc.). The next question in the second section asked how often people was concerned 
with legal issues and decisions of the courts. The last question in the second section was an open-
ended question that required people to describe a legal case of interest recently heard. Finally, the 
third section of the survey had five forced-ranking questions. These questions offered a series/list of 
optional statements to rank as preferred. In this last section respondents were allowed to add un-
offered options. The issues covered in the last section were: who determines the law, what is the law, 
what kind of rules do people abide by and the aims of the law.  
The limitations of this kind of research are various and broad. Among the many limitations of 
this kind of research is the crucial fact that the answers are constrained to the questions and the 
options given in the survey. Other limitations relate to the great differences among the social 
network existing in these three countries. The author considers that the conclusions of this study 
only mark directions and nothing else. As Lipset has expressed before: [I]t should be clear that a 
work such as  this  does not "prove" anything  about  the  causes of  differences among social 
systems.7  My intention is to add to the actual conversation and discussion about the possible 
relationships within social and legal systems.  
 
2.  THE IDEA OF LAW 
 
Mexicans have been considered to have distrustful and rebellious attitudes towards law and legal 
institutions. Those attitudes have been explained in different manners. Some scholars have argued 
that the language of the law and the constitution is taken only as something aspirational.8 Other 
scholars have argued the complexity of the courts’ system and the underdevelopment of the legal 
framework of constitutional justice.9 These attitudes have been said to heavily affect the efficiency 
of the legal system in Mexico.  
In Japan, scholars such as Takahashi have expressed the view that Japanese people have a 
deferential attitude toward legal authorities and law: Before we learned the idea from Westerners, we 
did not know the idea of imposing law on rulers. Law had always come from rulers…10 According to 
comparative scholars, this attitude and idea explains the authoritarian role of prosecutors and 
provokes that Japanese barely participate in the political and legal life of the country.  
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Nevertheless such different attitudes seem to be evolving. The concept of the law is becoming 
highly similar around the world, which is an argument supported also by other studies about public’s 
opinion.11 The results of this survey point out that of the first 58 questions, 42 had similar results in 
the three countries. The average ratings varied less than in 0.705 between the maximum and 
minimum in a spectrum of 5. Results to questions 11, 12, 18, 29, 42, 51, 54, and 56 obtained very 
similar ratings in the three countries varying less than in 0.28 in an spectrum of 5 as we can see in 
the following table where lower ratings express disagreement (minimum is 1), and higher rankings 
express agreement (maximum is 5): 
 
Table 1. Similar rankings 
These results seem to point out that there is a very similar pattern in how people relate to the 
following aspects of “law:”  
a)  The law is of principal importance for the society. There is a sense of “good” and need 
towards law.  
b)  Law is considered a distinctive field with its own language and tools; in order to deal with 
legal issues people require the services of a lawyer, an expert in the law.  
c)  People considered that they complied with the law in a degree similar to their family.  
d)  There is a generalized sentiment of respect and trust towards judges and courts.  
These results show the common basis of the idea of the law in the three countries. The variations 
in the answers are also relevant to be discussed: In Mexico some people (12% of the cases) agree 
with the idea that law is something essentially bad, whereas the percentages in Canada and Japan are 
considerably lower (only 5% and 4%, correspondingly). Nevertheless Mexicans agreed to the same 
degree as Canadians and Japanese about the law’s participation in achieving harmony (q. 52) and 
with Canada in the usefulness of law (q. 53). The results regarding question 63 (What is the law?) 
Question CDA JPN MEX 
11. I think I will never need the service of a lawyer.   2.547 2.829 2.58 
12. I trust the law. 3.475 3.333 3.225 
18. I respect judges and the court.   3.99 3.819 4.013 
29. I obey the law in the same degree as my family does.   3.874 3.925 3.764 
42. Fellow citizens understand and use laws differently from other countries. 3.62 3.413 3.599 
51. I think the idea of the law is essentially bad.   1.716 1.894 1.787 
54. A society can survive without laws.   1.952 1.744 1.87 
56. Legal language is different from the normal language we use for our daily life. 4.052 4.081 4.054 
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also support the argument that the three societies have a similar idea of the law. The first option (The 
laws are means for regulating human relationships) and the third option (The laws are ideals of the 
community) were ranked as first and third in all countries. The order of preference selected by the 
respondents was the same in Mexico and Canada, having the second option (The laws are tools of 
the authorities and governments) as the second best rated option. In the case of Japan, the second 
most preferred answer was the option “The laws are moral standards of the community”.  
In the three cases there is a strong tendency to believe that laws are means for regulating human 
relationships. The levels of disagreement scarcely varied. In the Japanese case, the percentage of 
responses of disagreement is the highest among all cases. Even the first option, received a 10% 
response of disagreement. This result may point out that the options offered in the survey suited the 
Canadian and the Mexican respondents better than the Japanese, even though there was only one 
person in each country that provided an un-offered answer different from the four listed on the 
questionnaire. In the opinion of the author, this is a situation caused by the distinctiveness of the 
legal language in Japan, which excludes itself (more strongly than in the cases of Spanish and 
English) from being used with concepts such as ‘tool’. 
Only the results of five questions, in the three countries, varied in more than 1, in a spectrum of 5. 
Those five questions are the following. Lower ratings express disagreement (minimum is 1), while 
higher rankings express agreement (maximum is 5): 
 
Table 2. Most different rankings 
Question CDA JPN MX 
1. I know about law. 4.529 2.535 3.814 
8. The authorities respect the laws. 3.165 3.585 2.348 
9. I think laws are effectively applied in my country. 3.5 3.321 2.315 
15. Courts and judges should be trusted. 3.739 4.613 3.492 
36. I think some laws have been imposed in my country.  3.21 2.52 3.639 
 
These results show that the divergent ideas of law are about specific characteristics of the legal 
system; they are not inherent in the idea of law. The divergences are mainly expressed in relation to 
the effectiveness of legal institutions and trust in judicial institutions. The results to question one (I 
know the law) seem to point out that Japanese people feel less related to their laws than Canadian 
and Mexicans.  
The following section explores such relation and the issue of how close people felt to law and 
legal institutions and how dependent were of legal institutions 
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2.1  CLOSENESS TO LAW 
 
 “Closeness” in this thesis is mainly measured in terms of involvement, participation, knowledge 
and engagement with legal issues rather than in terms of degrees of compliance with the law. In 
these terms, Canadians seem to show a very high degree of involvement with legal issues and law in 
most aspects. Mexicans show a high degree of distrust towards legal institutions and law but a 
population interested in legal issues. Japanese show less involvement and less interest with legal 
issues than Canadians and Mexicans but good levels of trust towards legal authorities.  
Question number 30 (see Figure 1) states: I think laws in my country are congruent with my own 
morals/ principles/ rules. Japanese agreed with this statement in 31% of the cases and disagreed in 
17% of the cases, showing a high level of indecision (53%). Mexicans agreed with the statement in 
53% of the cases and disagreed with the statement in 28% of the cases. Canadians agreed with the 
statement in 62% of the cases and disagreed in 11% of the cases.  The high percentage of indecision 
in the Japanese case may point out a certain disregard towards the issue. 
           
Figure 1. Question 30: I think laws in my country are congruent with my own morals, 
principles and rules.  (Percentage of Respondents vs. Level of Agreement)
 
In Canada there were no cases of agreement with the statement: I think laws are none of my 
business (question 47), but there were a number of relevant cases in Mexico (15%) and also some in 
Japan (5%). In all three samples, people expressed that they thought laws are important; the average 
ratings in the three countries were: in Canada 4.547, Japan 3.968, and Mexico 4.646 (question 48).  
In relation to question 62: Who determines the laws?, the option authorities was the overall 
highest rated option (3.03 was the average rating). In Japan and Mexico, this was the best-rated 
option (ratings of 2.96 in Japan and 3.04 in Mexico) while in Canada this option was the second best 
rated option (3.11). In Canada and Mexico, the margin between the first and second best-rated 
options is very narrow. The option people determine the laws was the highest rated option in Canada 
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(3.19). In Japan and Mexico the option people determine the laws was the second most preferred 
option (ratings of 2.57 in Japan and 2.98 in Mexico).   
It seems that in the three countries, people feel that the authorities are usually the ones that 
determine the laws and not them.   
The Japanese respondents were the ones who showed less interest and offered fewer examples of 
legal issues among the three cases (question 61: Mention any case you have heard about that has 
been recently resolved by the courts). At the same time, according to the responses to question 1, 
there is a larger percentage of respondents in Mexico and Canada who believe that they know about 
law (Mexico: 72%, Canada: 66%) than in Japan (24%). This response was also interpreted 
supporting the idea that people in Japan feel less “close” to law.  
In the three countries there is a large majority that expresses that they think about legal issues 
less than one time a week (Mexico 38%, Canada 36% and Japan 21%). In Canada and Japan the 
option number three (1-4 cases a week) was the most preferred (Canada: 38%, Japan: 67%, 
contrasting with Mexico: 25%). A large percentage of Mexicans answered that they think about legal 
issues more than 10 times a week (18 %) a percentage that contrasts importantly with the Japanese 
sample (less than 3%) and also with the Canadian sample (9%). 
Regarding question 35, which states: I think laws are the expressed will of the people in my 
country, Mexicans divided their answer evenly between agreement and disagreement (agreement: 
37%, disagreement: 37%). Japanese people also divided their answer more or less evenly 
(agreement: 36%, disagreement: 31%). Canadians contrastingly, agreed strongly with this statement 
(more than 50%) and disagreed in only 14% of the cases. The same pattern can be observed in 
question 31 (Laws are correspondent to the reality of the country), where the Canadian sample again 
stands out since most of the people (62%) were of the opinion that laws are indeed correspondent to 
the actual situation of the country, meanwhile in the Japanese (30%) and Mexican (35%) cases, the 
percentages were considerably lower.   
The results of the survey regarding question 34 (I think laws in my country are foreign ideas), 
show that, contrarily to what Prof. Takahashi has expressed, Japanese do not think their laws are 
foreign ideas. Japanese disagreed considerably with the statement (disagreement: 40%, agreement: 
less than 5 %,), while in Canada the percentage of agreement was about the same as in Japan but the 
disagreement was considerably higher, showing more assurance while answering the question 
(agreement: 8%, disagreement: 66%). Mexicans showed a similar opinion to Canadians, disagreeing 
in the same degree. 
Question 36 states: I think some laws have been imposed in my country. The responses to this 
question show that Mexicans agreed with the statement in 64% of the cases, while only 17% 
disagreed with the statement, which shows a certain distance between people and their laws. 
Contrastingly, Japanese agreed in 5% of the cases and disagreed in 46% of the cases, meanwhile 
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Canadians agreed in 25% and disagreed in 22% of the cases. It is interesting that it is only in Japan 
where scholars, the media and the main newspapers have openly recognized that an important law, 
the Constitution, has been imposed in the country (the General Headquarters - GHQ was the drafter 
of the current Constitution during the occupation of Japan after the Second World War). It is also 
interesting that Canadians and Japanese showed a large percentage of indecisiveness regarding this 
question and that the distribution in the opinions vary considerably among the three countries.  
The results obtained from question 10 (I have never required the services of a lawyer) reflect that 
Mexican people disagreed with the statement in 36.3 % of the responses, Canadians in 35.7% of the 
responses and Japanese in 18.1%. The results obtained regarding question 3 (I happily go to court if 
I am required to) show a similar pattern having Mexicans agreeing in 46.4% of the cases, Canadians 
in 47.6% of the cases and Japanese in 29.7 % of the cases. 
 
2.3  ISSUES OF RELIANCE/DEPENDENCE ON LAW 
 
Mexicans showed a significant greater concern with law and feel more affected by law in their 
daily lives than Canadians and Japanese. This thesis uses the concept of dependence/reliance not to 
express trust or confidence, which are concepts used in some contexts related to the idea of 
dependence, but to express a certain kind of need, and Mexicans seem to be in more need of legal 
tools than Japanese and Canadians. 
In Japan and Canada there was a lower percentage of respondents agreeing with the statement: 49. 
I think laws affect all aspects of my life (see Figure 2) compared to the respondents in Mexico. 
  
           
Figure 2. Question 49: I think laws affect all aspects of my life 
(Percentage of Respondents vs. Level of Agreement) 
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These results correspond to the preferences resulting from question 59 that states I worry about 
law when I think about: (see Figure 3 below), where almost all options (taxes, business, job, 
property, family, citizen rights) received a stronger percentage in Mexico than in Canada and Japan. 
These results support the thesis that Mexicans rely on law more than Japanese and Canadians.  
 
          
Figure 3. Question 59. I worry about the laws when I think about: 
(Percentage of Respondents vs. Category) 
 
With respect to question 2 (Going to court is the best way to obtain justice), there are interesting 
findings. A large percentage of Mexicans agreed with the statement (Agree: 65.2%, Disagree: 
14.5%), while the percentages of agreement in Japan and Canada are less than 50% (Canada agree: 
46.4%, disagree: 28.6%; Japan agree: 34%, disagree: 21%).  
If we interpret the responses to this questions together with the responses provided in question 64, 
the results seem to point out that Mexicans are of the opinion that the laws are the best tools for 
resolving conflicts, interact with others and carry on their every day lives.  
In regard to question 64 (see Figure 4 below), in Mexico there is a strong preference towards the 
option of compliance with the law (rating of 3.87) over the options of complying with other kind of 
codes of conduct (other options were religious norms, own ideological principles, traditions and 
customs, and social norms). In Canada complying with the law (rating of 3.54) was considered 
almost as important as complying with social norms and manners (rating of 3.44).  
Social manners were by far the highest-rated option in Japan. In Japan, complying with social 
manners (rating of 4.31) was the most preferred option, followed by the option of complying with 
own ideological principles (rating of 3.89). Complying with law became the third highest-rated 
option in Japan (rating of 3.53). Mexicans rated social norms considerably lower than Canadians and 
Japanese (rating of 2.91).  
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Figure 4. Question 64: Average ratings of different social codes of conduct 
 
In Japan there is a larger margin between the two most preferred options and the option of legal 
compliance than the margin existing between the option of legal compliance and the other two most 
preferred options in the cases of Canada and Mexico. All the ratings were considerably high even for 
the third most preferred option – the law. Moreover, the studies carried out by the Research Center 
for International Comparison of Legal Consciousness12  also show that Japanese people do not 
express as much reliance in law, as in “common sense.”13    
In the Japanese case there are strongly preferred options and strongly disliked options (contrary 
to the results of most of the other questions). In one third of the surveys, the option of complying 
with religious norms was selected as not relevant at all.  
Since there is enough information that demonstrates that legal compliance in Japan is high,14 the 
results of this study should be interpreted accordingly. These results cannot be interpreted in the 
sense that Japanese do not comply with the law, but should be interpreted in the sense that there is a 
broader range of codes of conduct that Japanese abide by. These results seem to point out that 
Japanese people consider important to comply with a broader set of codes of conduct than their 
counterparts in Mexico. In Mexico, the results of the survey point out a high tolerance towards 
others’ lifestyles and own social/living norms as long as those behaviors do not transgress the laws. 
Regarding question 58. I excuse certain illegal actions of others, in Japan the responses were equally 
divided among those who disagreed (36%) and those who agreed (36%). In Canada the tendency 
was to excuse certain illegal actions (44% agreed against 25% that disagreed). In Mexico there is a 
strong tendency to disagree (55% against a 30% of the people that agreed to excuse). This tolerance 
contrasts with the results in the following section regarding satisfaction and trust issues.  
 
2.4  SATISFACTION, TRUST AND SOCIAL HETEROGENEITY 
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Levels of satisfaction regarding the actual application of the law are mainly evaluated through the 
results obtained from questions 8, 9, 31, 32, 33, 43, and 44. The percentages between Mexico and 
Japan are particularly contrasting. 
Mexicans were the least keen to think that laws in their country were good (question 32: agree: 
42%, disagree: 34%). Mexicans were also the least keen to agree with the statements: laws are 
respected by the authorities (question 8: agreement: 12%, disagreement: 56%), laws are effectively 
applied in their country (question 9: agreement: 15%, disagreement: 62%), courts’ decisions are 
made according to the law (question 44: agreement: 32%, disagreement: 34%), and courts’ decisions 
are good for the country (question 43: agreement: 25%, disagreement: 34%).  
While Canadians and Japanese are very keen to express that in their country, law is respected by 
the authorities (Japan: agreement: 68%, disagreement: 12%), effectively applied in their country 
(Japanese agreed in 47% of the cases), courts’ decisions are made according to law, and that laws in 
their country are good (Canada: Agree: 86%, disagree: 7%; Japan: Agree: 60%, disagree: 12%).  
In terms of trust (questions 12 - 16) Mexicans were less keen to express that they trust the laws 
(41%), which is considerably less than the percentage of the trusting opinions in Canada (66%) but 
similar to the Japanese percentage (48%). There is a low percentage of respondents in Canada that 
expressed distrust towards judges (9%), while there is a significant number of people that distrust 
judges in Mexico (37%) and Japan (20%). However, Japanese people were the keenest to answer 
that judges and courts should be trusted (97%), followed by Canadians (62%) and Mexicans (58%). 
Japanese people also think people should trust their authorities (68%), followed by Canadians (56%) 
and Mexicans (48%). This data points out that Mexicans are less keen to trust their authorities and 
do not feel obliged, as their counterparts in Japan, to trust them. Other studies have also concluded 
similarly in this respect.15 Mexicans distrust legal authorities the most and are the least satisfied with 
judicial and legal institutions. This observation poses an interesting problem to solve: Why 
Mexicans do not express trust in their laws yet depend on the law to carry out their daily tasks? Why 
Mexicans, who are less satisfied than their counterparts in Japan and Mexico with the laws and legal 
institutions, are keener to answer that the best way to obtain justice is by going to court? Similar 
contradictions have also been found in other studies such as the World Value Survey16 and the 
Latinobarómetro.17 In all of these studies, Mexicans express low interpersonal trust, low levels of 
tolerance on one side, and a strong emphasis on deference to authority/law, on the other.18 
In my opinion, part of the explanation to these questions is found in the levels of heterogeneity of 
informal codes of conduct that co-exist within one state. The heterogeneity within the Mexican 
society causes the lack of use of common codes of conduct and socialization different from laws. 
Mexican communities see their circumstances, opportunities, and expectations very different from 
each other. Members of a certain community in Mexico seem to abide by their community’s 
common informal codes of conduct but it seems that there are not strong common informal codes of 
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conduct that all, or a majority of, communities abide by. This situation complicates the process of 
socialization in the Mexican state. Mexicans suffer of low interpersonal trust due to the differences 
among the different communities but since they still “need to” interact, they are pushed to rely 
heavily on laws, which set the standards of conduct most broadly accepted and respected in Mexico.  
A legal system that is not complemented with a common and strong informal code of conduct 
cannot perform efficiently. Scholars have commonly accepted the notion that homogenous societies 
have homogenous views about social conduct and thus, it is easier to establish an efficient system of 
coerced regulation. Homogeneity and heterogeneity of opinions in each country was of special 
concern when designing the survey. Members of homogeneous societies usually behave according to 
a mix of standards of conduct established in laws, traditional customs, manners, social mores, and 
religious rules. Heterogeneous societies have been considered more difficult to govern and may 
require special legal procedures and institutions.  
The survey was concerned with this issue because Mexico is considered a very diverse and 
pluricultural state.19 Contrarily, the Japanese population is considered homogeneous. Statistics 
emphasize that only less than 1.5% of the population is not of Japanese ancestry.20 Canada is 
considered a diverse and heterogeneous state.21 There are two official languages, two legal traditions 
used in the courts systems, and a constant concern with diversity in education, work force, etc.22  
Nevertheless, in this study, the Canadian sample presented the lowest number of opinions 
agreeing with the statement: people’s understandings and uses of law are different depending on 
their place of origin (24% of the respondents agreed with the statement-question 40). Following was 
Japan (46%) and then farther apart Mexico (61%). Around 65% of the respondents in Mexico 
thought that Mexicans use the law differently depending on the ethnic group they belong to (question 
39). In Canada it was around 48% and in Japan it was around 45%. If we compare this data to that 
obtained from questions 22 to 29, the data corresponds accordingly to the overall order and 
homogeneity of responses.  
 
Table 3. Homogeneous rankings 
Question CDA JPN MX 
22. I obey the law in the same degree as people in my town/city obey it. 3.857 3.998 3.277 
23. I obey the law in the same degree as people in my same economic class 
do. 
3.86 3.658 3.202 
24. I obey the law in the same degree as people in my religious community 3.695 3.14 3.122 
25. I obey the law in the same degree as people of my same ethnicity. 3.675 3.673 2.968 
26. I obey the law in the same degree as people of my same education level. 3.785 3.607 3.113 
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27. I obey the law in the same degree as people with similar experiences to 
me. 
3.904 3.606 3.255 
28. I obey the law in the same degree as people closer to me do. 4.094 3.831 3.31 
29. I obey the law in the same degree as the members of my family do. 3.874 3.925 3.764 
37. People in my country understand and use the laws differently depending 
on their hierarchical status. 
3.501 3.499 3.868 
38. People in my country understand and use the laws differently depending 
on their economic status. 
3.718 3.449 3.957 
39. People in my country understand and use the law differently depending 
on the ethnic group they belong to. 
3.14 3.488 3.762 
40. People in my country understand and use the law differently depending 
on the province/city they are originally from. 
2.808 3.3 3.684 
41. I think all people in my country understand and use the law similarly. 2.739 2.245 3.153 
 
Canada presents the most homogenous set of responses, even though the Canadian population is 
considered a very heterogeneous population. In Mexico the responses were more heterogeneous than 
in the other two cases. At the same time, there was not a high level of homogeneity in the Japanese 
sample. Moreover, the courts systems, the prosecutor’s offices and lawyers associations are more 
centralized in Japan, more decentralized in Canada and much more decentralized in Mexico. 
In these terms, in my opinion, the Mexican legal system could see itself benefited from a broader 
acknowledgement of the diversity of the society. The recognition of the many means to solve 
conflicts may have to be translated into policies that I am confident would improve the levels of trust 
towards legal institutions in Mexico and collaborate in the efforts for a larger understanding among 
Mexican communities. Such understanding can only come from the society itself. The newest 
adoption of oral judicial procedures in some federal states in Mexico appears as a good beginning 
based in the results of this study because they may allow the recognition of diversity and prompt 
more trust towards government institutions and laws among Mexican people, through a more open 
and sensible legal experience. All states aspire to a social balance where all members think of all the 
others as equal and at the same time as different in certain specific senses. It is my hope that the 
Mexican legal system aims to enhance equality through a larger recognition of the many diverse 
communities that integrate it. 
 
3. CONCLUSIONS 
 
According to the results of this survey, Mexicans seem not to rely on sources of common 
informal codes of conduct as Japanese and Canadians do. Japanese and Canadian seem to consider 
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informal norms for socialization as important, or much more important than laws and rely more in 
social mores, manners and “common sense” to solve interpersonal conflicts and conduct their daily 
lives and their relationships with their social environment. At the same time, Mexicans depend 
strongly on the law to regulate their relationships and their social lives. This situation may point out 
one defining contrasting fact among the three societies: Mexicans depend or rely more on the law 
than in other kind of codes of conduct compared to the Japanese and Canadians and the most 
probable cause is that there are no strong common codes of conduct that all or a great majority of 
Mexicans abide by.   
Regarding the issue of Mexicans being the less prone to trust their authorities but at the same 
time the most prone to rely heavily in the courts and the laws to solve conflicts, the author of this 
paper is of the opinion that Mexicans perceive to be in less control of the legal lives of their 
communities. The results of this survey showed that Mexicans thought many of their laws were 
imposed or ineffective, and that Mexicans had low levels of trust and satisfaction regarding many 
legal authorities. Moreover, Mexicans perceive that fellow citizens from other places, of other 
ethnicity, of different levels of education and living under different economic situations understood 
and used the law differently. This heterogeneity, and/or the perception of heterogeneity, might be 
crucial in understanding the high level of reliance in the courts and the laws and the small 
recognition of common informal codes of conduct.  
The paradoxical attitudes of Mexican people (Canadian, Japanese, etc.) are constructed within 
discourses that see their roots in history but are nowadays affected by global paradigms. The 
phenomena of legal compliance and trust in legal institutions cannot be understood solely by 
studying the capacities and the organization of the legal systems in the past and present. Such 
phenomena ought to be studied considering people’s adherence to common non-legal codes of 
conduct and global views of expectations regarding legal institutions and laws.  
Low degree of adherence to common codes of conduct such as social mores and manners in a 
certain society can cause low interpersonal trust. Low interpersonal trust has consequences in all 
levels of interpersonal relationships: employer-employee, authority-governed, family, etc. The lack 
of commitment to common rules of socialization or values of “common sense” might provoke a 
considerable gap between the legal world and the social world, which should be closely connected to 
each other in order to be efficient. For example, law may appear far beyond the reach of most 
Japanese people, who express low levels of knowledge regarding law and low interest in assuming 
their role in the legal systems as a active participants but since there is a strong commitment to other 
sources of conduct regulation, the day-to-day disputes do not overload the capacity of the legal 
framework and allow a balanced use of coercion needed to enforce certain laws. 
  15 
In these terms, laws may be observed in Mexico in the same degree as in other places in the 
world, but since there is a lack of reliance in other sources of informal, but still essential, common 
codes for socialization, laws appear “malleable” or “aspirational” to scholars. 
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